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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 

 
I.  AID AND RELIEF SOCIETIES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
AMERICAN RED CROSS        Active duty military and their 
   Phone: 1-877-272-7337     families, reservists, military 
   (If no access to toll free number,   transients on ships berthed   
   please call 471-3155 to reach     at Pearl Harbor, all ships home 
   Pearl Harbor directly.)      ported at Pearl Harbor.  Military 
   Bldg. #1514       members stationed on bases  
         in Hawaii.  
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
 The American Red Cross provides counseling in personal and family problems; 
reports as needed by the military authorities) to facilitate requests for leave, transfer 
and discharge; helps in facilitating direct communications between service personnel 
and their families or transmitting information when direct communications will not meet 
the need; assists in securing government benefits and establishing allotments; 
provides financial assistance for emergency needs. 
 
 Other programs available:  Health and Safety Services such as First Aid and 
CPR, Babysitting, Basic Aid Training and Healthy Pregnancy Healthy Baby.  Also 
offered are Dental and Medical Assistant Programs.  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 

 
DEPARTMENT OF THE NAVY 

COMNAVREG/Pearl Harbor 
Hawaii, 96860 

 
I.  AID AND RELIEF SOCIETIES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
PEARL HARBOR NAVY-MARINE CORPS Active duty Navy and Marine 
RELIEF SOCIETY    Corps personnel, retired 
   Phone:  423-1314/15/16  Navy and Marine Corps 
      Bldg:  1514 Makalapa Drive, Pearl Harbor personnel, and families of 
      the living or deceased  
      personnel listed above. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Navy-Marine Corps Relief Society provides services to help with emergency 
needs by offering interest-free loans or grants for emergency transportation; funerals; 
medical bills (patient’s share); food, rent and utilities; necessary dental care; disaster 
assistance; personal needs when pay records are lost; essential car repair and 
education loans for dependent children. 
 
     Other services include vocational training for widows; budget counseling; visiting 
nurse; layettes; thrift shop, and cooperation with civilian agencies such as the Red 
Cross, Veterans Administration, as well as disbursing, legal, etc.  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVREG/Pearl Harbor 

Hawaii, 96860 
 
 
I.  AID AND RELIEF SOCIETIES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
NAVY-MARINE CORPS RELIEF     Active duty Navy and Marine 
SOCIETY VISITING NURSE     Corps members and their families 
   Phone:  423-1314      (to include Marine Corps Base, 
      Bldg:  1514 Makalapa Drive     Kaneohe).  Coast Guard members 
                (Navy Marine-Corps Relief Society)  and their families on referral. 
          

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Navy Relief Visiting Nurse makes home visits to mothers of newborn infants for 
the routine two-week well baby check up and to assist and instruct them in carrying out 
the guidance given them at the hospital prior to discharge.  Follow-up visits are made 
on a referral basis to babies discharged from the Special Care Nursery and to infants 
and children discharged from the Pediatric Ward.  
 
 Visits are also made as requested to adult patients needing in-home follow up 
care after clinic visits or discharge from the hospital.  Examples include dressing 
changes, teaching, monitoring of hypertension, diabetes, etc.  Referrals can be made 
by the physician, social worker, any health professional or by the patient him/herself. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Naval Station/Pearl Harbor 

Hawaii, 96860 
 
II. ARMED SERVICES YMCA 
 
    PROGRAMS        POPULATION SERVED 
 
          
Pearl Harbor Single’s Center     Active Duty single enlisted  
Bldg. 89   North Road      personnnel residing/working 
Naval Station Pearl Harbor     in barracks, aboard ships,  
Phone:  473-3398      submarines and shore units. 
 

 
PROGRAM DESCRIPTION/SERVICES PROVIDED 

 
   The Single’s Center at Pearl Harbor provides a home-like environment for single 
personnel.  Known as “the next best place to home”, the center is a place to hang out, 
meet friends, socialize, and relax.   Videos, internet access, games, pool table, big 
screen television, video games, and books are some of the amenities available in the 
center.  Monthly activities include Up-All-Nights, Freebie Night, Bible Study, All-You-
Can-Eat dinners, holiday meals, Movie Nights, Sports Nights, Java Sunday and more.  
While enjoying the center, sailors often use the full kitchen to prepare meals or 
snacks, or use the washer and dryer to wash their laundry. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
III.  CHAPLAIN CORPS 
 

PROGRAMS                     POPULATION SERVED   
 
PEARL HARBOR MEMORIAL CHAPEL        Active duty personnel, their 
   Phone:  471-3971           family members, DoD 
     Bldg.: #1601           civilians, retirees, and                         

           guests.  
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Pearl Harbor Memorial Chapel offers the following religious services: 
 
 SUN 0800 Roman Catholic Mass 
  0945 Protestant Sunday School 
  0930 Rite of Christian Initiation of Adults 
  1100  Protestant Divine Worship 
 
 MON 1845 Protestant: Women’s Bible Study 
    
 TUES  1800  Bell Choir Rehearsal 

1900 “Praise Band” Rehearsal 
 

 WED 1800 Bell Choir Rehearsal 
  1900  Protestant Choir Rehearsal 
 
        THUR 1830 Roman Catholic Choir Rehearsal 
 
 SAT 1600 Sacrament of Reconciliation 
  1700 Roman Catholic Mass 
 
     The Chapel also offers pastoral counseling, pre-marriage counseling, marriage 
enrichment seminars, youth groups, summer youth programs, holiday food sharing 
programs and holiday/holy day services.  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
III.  CHAPLAIN CORPS CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
ALOHA JEWISH CHAPEL 
   Phone:  471-0050  
   Bldg:     #1514 

 
PROGRAM DESCRIPTION/SERVICES PROVIDED 

 
    The ALOHA JEWISH CHAPEL, located in Bldg #1514 across from Makalapa Clinic, 
services the Jewish community with Sunday School, Bible Study, Hebrew Study and 
Kabbalat Shabbat.  Call 471-0050 for further information.  
 
 WED 0900 Protestant Women’s Bible Study 
   (For more information call 473-3971) 
 

1900 Hebrew Study (Temple Emmanuel)  
 

FRI 1930 Kabbalat Shabbat 
 
SAT 0915 Shabba:  Morning Service  

 
     For more information on Jewish programs and services, please call Chaplain Sean 
Gorman at 473-3971. 
 
    CREDO – Offering retreats for personal growth, marriage enrichment and spiritual 
growth.  No cost to active duty, family members and DoD employee.  For reservations 
call 257-1941/0408.   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMSUBBASE/Pearl Harbor 

Hawaii, 96860 
 
III.  CHAPLAIN CORPS CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
SUBMARINE BASE CHAPEL         Active duty personnel, family 
   Phone:  471-9966           members, DoD civilians, retirees, 
   Bldg:  #708, SUBASE          and guests. 
    

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
 The Submarine Base Memorial Chapel is located across from SUBASE galley on 
the corner of Nimitz Street and Oakley Road.  The following religious services are offered: 
 
 SUN 0830 Liturgical Protestant Communion Service 
  0945 Protestant Sunday School 
  1100 Roman Catholic Mass 
 
 MON 1130 Roman Catholic Mass 
 
 TUES 1130 Roman Catholic Mass 
  1900 Roman Catholic Choir Rehearsal 
 
 WED 1130 Roman Catholic Mass 
   
 THUR 1130 Roman Catholic Mass 
  
 FRI 1130 Roman Catholic Mass 
 
    The SUBASE Chapel also provides pre-marriage, marriage and parenting counseling, as 
well as counseling for child/spouse abuse or neglect, stress, early return of dependents, 
humanitarian and hardship transfers, ministry to hospitalized and ill patients, as well as 
families of dying and deceased members.   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Naval Station Pearl Habor/Pearl Harbor 

Hawaii, 96860 
 
IV.  CHILD DEVELOPMENT 
 

PROGRAMS                     POPULATION SERVED   
 
BOUGAINVILLE CHILD DEVELOPMENT CTR.      Active duty, DoD civilian and 
   Phone:  422-7133          retired military personnel  
   Location: 151 Bougainville Dr.     needing full time child care for  
   Bldg:     #369            children 6 wks. to 5 yrs. of age.  
   Hours:  0600-1800       
 
NAVAL STATION CHILD DEVELOPMENT CTR.  
   Phone:  473-2669 
   Location: 1655 North Rd., Pearl Harbr, HI  96860 
   Hours:  0630-1730 
 
*OTHER CHILD DEVELOPMENT CENTER SERVICES ARE AVAILABLE AT THE 
FOLLOWING LOCATIONS: 
 
*RAINBOW HALE CHILD DEVELOPMENT CTR.      Children 1yr. to 5 yrs. of age.  
   Phone:  839-4884       
   Location:  2268 Nimitz Road, Honolulu, HI  96818 
   Bldg. # 2267, 2266, Doris Miller Housing Area          
   Hours:  0600-1730 
 
*NCTAMS CHILD DEVELOPMENT CTR.  Children 6 wks. To 5 yrs. of age. 
   Phone:  653-5305 
   Location:   416 Center St., NCTAMS PAC  
   Wahiawa, HI  
   Hours:  0630-1730 
 
*BARBERS POINT CHILD DEVELOPMENT CTR. Children 6 wks. To 5 yrs. of age.  
    & PRESCHOOL 
   Phone:  682-0013 
   1965 Bougainville Avenue 
   Kapolei, HI  96707  
   Hours:   0630-1730  

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
The Child Development Centers provides a developmentally appropriate program that 
promotes physical, language, and social emotional, creative and cognitive development. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Naval Station Pearl Habor/Pearl Harbor 

Hawaii, 96860 
 
IV.  CHILD DEVELOPMENT CONT’D  
 

PROGRAMS                     POPULATION SERVED   
 
*KEIKI KORNER CHILD DEVELOPMENT CTR.     
   Phone:  499-1234      Active duty, DOD civilian and  
   Location:  6880 Iroquois Avenue   retired military personnel   
   Ewa Beach, HI  96706     needing full time child care for  
   Hours:  0630-1730      children 6 wks. to 5 yrs. of age. 

 
PROGRAM DESCRIPTION/SERVICES PROVIDED 

 
 Children are provided adult directed, as well as child initiated activities.  The program 
emphasizes the importance of children’s growth and development through play where 
learning occurs as children manipulate and experience their environment on an individual 
level. Infants participate in a stimulation program involving sensory, visual and auditory, 
large and small muscle and cognitive experiences.   
 
     Hourly care service is offered on a “space available” basis.  The Child Care 
Resource and Referral office, located in the Family Service Center, Bldg. 193, 
maintains a wait list for all the Child Development Centers and School Age Care 
Program. 
 
NAVY CHILD DEVELOPMENT HOMES PROGRAM    Active duty, DoD civilian  
   Phone:  471-8444          and retired military personnel  
   3189 Nimitz Rd.           needing full time child care  
   Honolulu, HI  96818         for children 4 wks. to 12 yrs.  
            of age.   
 

PROGRAM DESCRIPTION/SERVICES PROVIDED  
 

    The Navy Child Development Homes Program (NCDHP) is a child-care training, 
monitoring and certification program.  Individuals, who are certified to become CDH 
providers, are required to receive training in COMNAV and OPNAV Base instructions 
for child care, child management, child development, child abuse and neglect, food 
sanitations, fire safety, child care as a small business, health and safety, the USDA 
food program, CPR/First Aid and working with parents.  They also receive instructions   
in selecting appropriate toys, planning age appropriate activities and developing 
quality child-care environment. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Naval Station Pearl Habor/Pearl Harbor 

Hawaii, 96860 
 
IV.  CHILD DEVELOPMENT CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
NAVY CHILD DEVELOPMENT HOMES      Active duty, DoD civilian  
PROGRAMS CONT’D         and retired military personnel  
Phone: 471-8444          needing full time child care  
3189 Nimitz Rd.          for children 4 wks. to 12 yrs.  
Honolulu, HI  96818          of age.   
 

PROGRAM DESCRIPTION/SERVICES PROVIDED  
 
  Background clearances are conducted on all applicants to ensure all providers 
have the proper foundation and abilities to provide quality care.  Home visits and 
inspections are conducted on a routine basis to assure providers maintain a quality  
childcare environment and implement age appropriate activities.  Monthly training and 
certification renewals are conducted regularly. 
 
 Interested individuals are encouraged to contact the NCDH Program.  A listing of 
all certified providers is maintained and distributed throughout the Navy community to 
assist parents in finding quality childcare.   
 
KIDS LINE 
Phone:  471-5437 x221 
3189 Nimitz Rd. 
Honolulu, HI  96818 
Hours:  0800 – 1630  
 

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     KIDS Line is the Navy’s Childcare Resource and Referral Office.  It is a free, 
convenient one-stop service for childcare and subsidy information provided to military 
personnel, DoD civilians, and their dependents.   KIDS Line maintains a consolidated 
wait list for all Navy Child Development Programs on Oahu.  Military and DoD civilians 
can wait list their child(ren) at one or all of the Navy programs.  Childcare alternatives or 
options are offered while parents await their preferred choice for care.  KIDS Line, also, 
provides consultation to parents in choosing the best care that will meet their child’s 
needs.   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
V.  YOUTH ACTIVITIES 
 

PROGRAMS                     POPULATION SERVED   
 
BOYS & GIRLS CLUBS OF NAVY          The population served for all  
HAWAII (B & GCNH)             Boys & Girls Clubs of Navy   
   Phone:  421-1556              Hawaii is active duty & DoD  
   Fax:      421-1991              family members ages 5-17 
   915 North Road Code N714D            as indicated in each area.  
   Pearl Harbor, HI  96860-4456            Retirees do qualify for Leisure
                Classes, Teen and Youth  

        Sports.           
 

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 

SCHOOL-AGE CARE PROGRAM 
    The  School-Age Care Program is designed to provide before and after-school care, 
summer camp and intersessions for youth ages 5 –12, grades K-6.  Crafts, indoor and 
outdoor activities, field trips, cooking, news writing and science clubs are a few examples 
of what is offered in the School-Age Care Program.  Navy League and Retirees do not 
qualify for this program.   
 

Contact your area program for more information.   
NCTAMS         421-1556  
IROQUOIS POINT CLUBHOUSE     499-2572  
PEARL HARBOR CATLIN CLUBHOUSE    421-1556  

 
THE YOUTH SPORTS PROGRAM 

    Pee-Wee Sports provides a 10-week basic skills developmental activity which 
encourages parent/child interaction for ages 3-5.  Activities include but are not limited to 
Soccer, T-Ball, Flag Football and Basketball.   
 
    Youth Sports also offers Basketball, Little League Baseball, ASA Girls Fastpitch Softball, 
Cheerleading, Soccer and Football for children ages 5 – 17.  Programs may be added or 
deleted on usage or demand.  Contact the Youth Sports Program for more information.   
 

B & GCNH YOUTH SPORTS PROGRAM     474-3501  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
V.  YOUTH ACTIVITIES CONT’D. 
 

PROGRAMS                     POPULATION SERVED   
 
BOYS & GIRLS CLUBS OF            The population served for all  
NAVY HAWAII (B & GCNH) CONT’D            Boys & Girls Clubs of Navy 
   Phone:  421-1556               Hawaii is Active Duty & DoD  
   Fax:  421-1991               family members ages 5-17 as  
   915 North Road Code: N714D             indicated in each area. 
   Pearl Harbor, HI  96860-4456             Retirees do qualify for Leisure 
                 Classes, Teens and Youth  
                 Sports.  
 

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 

Leisure Classes 
     Guitar, Aerobics, Cardio-Kickboxing, Country Western Line Dancing, Dance Classes,  
Piano, Martial Arts Classes at various locations.  Call for more information.   
 

COMMUNITY CENTRAL OFFICE   471-8658  
 

PRE-TEEN AND TEEN PROGRAMMING 
    The open recreation program for pre-teens (10-12) and teens ages (13-17) is located in 
a variety of locations.  A variety of indoor and outdoor activities and special events are held 
throughout the year.  Some activities include:  lock ins, tournaments, dances, holiday 
events and much more.  Contact your area Pre-Teen Program or Teen Program for more 
information.   
 
 Iroquois Point Clubhouse (Pre-Teens)   499-2572  
 Catlin Teen Center       471-8914 
 Iroquois Point Teen Center     499-0140 
 Catlin Clubhouse (Pre-Teens)     421-1556   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Commander, Navy Region Hawaii/Pearl Harbor 

Hawaii, 96860 
 

 
VI.  FAMILY SUPPORT SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
FAMILY ADVOCACY PROGRAM CENTER OFFICES  All active duty Navy in  
Phone:  471-9458       Hawaii and their family   
(office located at Pearl Harbor)     members. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Family Advocacy Offices provide crisis intervention, assessment and referrals for 
child physical, sexual and emotional abuse, child neglect and spouse and partner abuse.  
Other functions are:  facilitates communication among all disciplines involved in cases, 
coordinates the various systems providing direct services, provides counseling and follow-
up services in all abuse cases, and is responsible for collecting and reporting all statistics 
on abuse and neglect to the Navy Central Registry, Naval Personnel Command.   
 

NAVY FAMILY ADVOCACY COMMITTEE - HAWAII 
 
     The functions of this multidisciplinary central committee are to: 
 
     1.  Ensure that Family Advocacy Programs (FAP) operate within guidelines set by 
instructions. 
 
     2.  Determine modifications to policy and procedure as required. 
 
     3.  Serve as forum for discussion of issues pertaining to the FAP as exemplified by 
particular cases.  Such issues include actions/attitudes of command, methods of service or 
treatment, inter-agency relationships, methods of prevention, community education, etc. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Commander, Navy Region Hawaii/Pearl Harbor 

Hawaii, 96860 
 
VI.  FAMILY SUPPORT SERVICES CONT’D 
 

    PROGRAMS                     POPULATION SERVED  
 
JOINT MILITARY FAMILY ABUSE SHELTER Active duty, retired military, 
         reserves on active duty and/or 
   24 HOUR CRISIS LINE    family members from all branches  
   PH:  533-7125      of the military services and the  

 U.S. Coast Guard.  Men, women  
     and children accompanied by 

         the non-abusive parent or guardian. 
         Individuals and/or families  
         experiencing spouse abuse, partner 
         abuse, child abuse, sibling abuse 
         and/or elder abuse from all branches  
         of the military services and the  
         U. S. Coast Guard.  
 
         * All admissions require a valid 
         military I.D. card. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Joint Military Family Abuse Shelter is funded by the U.S. Department of 
Defense and provides free services twenty-four hours a day in the following areas: 
 
     - Shelter/Safe Place to Stay 
     - Crisis Intervention 
     - Individual and Group Counseling/Assessments 
     - Supportive Counseling 
     - Developmental Assessment of Children, Recreation and Child Care 
     - Advocacy 
     - Transportation 
     - Time and Space to Make Decisions 
     - Food and Other Necessities 
     - Support Groups 
     - Comprehensive Counseling and Parenting Training 
     - Social Services Information and Referrals 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
Commander, Navy Region Hawaii/Pearl Harbor 

Hawaii 
 

VI.  FAMILY SUPPORT SERVICES CONT’D 
 
FAMILY ADVOCACY CONT’D 
 

NAVY FAMILY ADVOCACY CASE REVIEW COMMITTEES 
 
     These multidisciplinary teams, consisting of a line officer, physician, psychologist or 
psychiatrist, family advocacy representative, judge advocate, family service representative, 
security officer and Naval Criminal Investigative Service Agency,have the following 
functions: 
 
     1.  Review case information and when indicated, make a case status determination of 
              (a.)  Unsubstantiated, did not occur 
              (b.)  Unsubstantiated, unresolved, or 
              (c.)  Substantiated abuse 
 
     2.  Determine specific intervention, treatment or management recommendations for 
each case. 
 
     Currently there are committees at Pearl Harbor and NCTAMS.  Child Sexual Abuse 
cases are teamed by a Regional Case Review Committee. 
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DEPARTMENT OF THE NAVY 
Naval Station/Pearl Harbor 

 Hawaii  96860 
 

VI.  FAMILY SUPPORT SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED               
 
FLEET AND FAMILY SUPPORT CENTER   Navy, Marine Corps and Coast  
820 Willamette Street     Guard active duty and retired    
Pearl Harbor, HI 96860-5108    personnel and their families serving 
Phone: 473-4222      on or visiting Hawaii.   
Building: 193  
Website:  www.pearlharbor.navy.mil/ffsc/ 
Hours of Operation: 0700-1600 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
 The Fleet and Family Support Center serves the Hawaii region, providing the 
following services and programs.  Services include one-on-one counseling in the various 
program areas and classes, workshops, groups, seminars, and fairs.  
 
• Civilian Employee Assistance Program  
• Clinical Counseling with Individuals, Couples, Families and Groups,  
      including Crisis Intervention 
• Client Computer Resource Center for Employment and Relocation Assistance  
• Deployment Support  
• Employment Assistance and Counseling 
• Family Advocacy Program Prevention and Education  
• Family Life Education  
• Financial Management Program  
• General Military Trainings  
• Information and Referral  
• Life Skills Education 
• Loan Closet 
• Welcome “Aboard” Packets  
• Mobilization Deployment  
• Navy Family Ombudsman Support 
• Parent Education Classes and Workshops  
• Relocation Assistance  
• Retired Activities Program  
• Sexual Assault Victim Intervention Program 
• Transition Assistance  
• Volunteer Program  
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVREG/Pearl Harbor 

Hawaii  
 
VI. FAMILY SUPPORT SERVICES CONT’D 
 
PROGRAMS                              POPULATION SERVED 
 
SEXUAL ASSAULT VICTIM INTERVENTION  
(SAVI)           Individuals who are:  
 Fleet and Family Support Center      18 years or older, active 
 820 Willamette St.        duty military, retirees,   
 Pearl Harbor, HI  96860          reservists, (while and active            
 Tel:  (808) 473-4222 Ext. 265       duty), family members  
 Emergency Pager: (808) 576-9634     and civilian survivors if the  
           alledged perpetrator is Navy,  
             Marine Corps or Coast Guard 
           or if the incident occurs on 
           a Navy installation.  
 

 
PROGRAM DESCRIPTION/SERVICES PROVIDED 

 
   The Sexual Assault Victime Intervention (SAVI) Program was established to provide 
immediate support to sexual assault victims on a 24-hour a day basis.  Victim 
Advocates provide information and emotional support, and help guide survivors 
through the various medical, legal, and investigative processes with a goal of 
minimizing “re-victimization”.  If you, or someone you know has been sexually 
assaulted or raped, contact the SAVI Coordinator at 473-4222 Ext. 265.    
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
VII.  HEALTH SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
NAVAL MEDICAL CLINIC MAKALAPA        Active duty and retired military 
   APPOINTMENTS:  471-9541              personnel and their families. 
   Bldg:  #1407, Pearl Harbor 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Medical Clinic at Makalapa provides out-patient health services including primary 
care, minor trauma (including spouse abuse), internal medicine, adult general clinic, 
gynecology (including family planning), pediatric (including child abuse), dermatology, 
immunization, allergy, mental health, preventive medicine, social work and optometry.  In 
addition, laboratory, radiology, and pharmacy services are available.  All appointments are 
made through the central appointments phone number listed above. 
 
    A variety of health classes are offered monthly at the Naval Medical Clinic Pearl Harbor 
Branch Medical Clinics such as Tobacco Cessation Class, Healthy Heart Class, 
Nutrition/Weight Management Class, Asthma Class and Self Care Class.   
 
    Information and referrals about services and classes available can be obtained by 
calling Health Promotion at 472-8555.   
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
COUNSELING AND ASSISTANCE   Active duty Navy, Marine Corps 
CENTER (CAAC)       and Coast Guard personnel. 
Phone:  471-8956        
      Bldg:  #1, Naval Station     
         

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
 CAAC provides screening, assessment, treatment and/or referral services for 
individuals who are or who may be involved in drug or alcohol abuse.  The program 
attempts to treat the individuals with minimum time away from their command. 
 
 SCREENING and ASSESSMENT is the primary service provided for service 
members to asses the seriousness of the suspected substance abuse.  The member’s 
command Drug and Alcohol Program Advisor (DAPA) should schedule the screening by 
appointment.  After a final clinical review, the CAAC Director will forward a determination 
and recommendations to the service member's commanding officer. 
 
 ALCOHOL IMPACT is a 16-hr intensive education program for individuals who are 
in need of such education and, is accepted by the state of Hawaii for first time DUI 
offenders.   
 
 OUTPATIENT TREATMENT and INTENSIVE OUTPATIENT Treatment provides 
rehabilitation treatment to those members eligible for consideration under current Navy 
and DOD policies.  CAAC's outpatient treatment programs are intended to treat abusive 
and addictive behavior from a stance that embraces the "disease concept".  Specifically 
these programs are conducted to provide a therapeutic regimen, educate the service 
member, and to assist in the initiatation of a program of recovery. 
 
 CONTINUING CARE is another CAAC service, providing support to individuals after 
they have completed other substances abuse treatment programs.  
 
 OUTREACH AND EDUCATION provides unlimited and continuous communication 
between the CAAC and local commands.  This is accomplished in many ways and can 
include General Naval Training (GNT), DAPA meetings, Mobile Training Team (MTT), 
educational and training seminars, etc. 
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REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
COMNAVBASE/Pearl Harbor 

Hawaii, 96860 
 
VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
COUNSELING AND ASSISTANCE    
CENTER (CAAC) CONT’D      
 
PREVENT Coordinator, Tel:  473-2648   
 

PROGRAM DESCRIPTION/SERVICES PROVIDED 
 

PERSONNEL RESPONSIBILITY AND VALUES EDUCATION AND TRAINING  
(PREVENT)  
 
MOVED TO EDUCATION AND TRAINING BLDG, SUBBASE and is no longer utilizes 
CAAC facility services.  Remove all referral to LEVEL I services as this is no longer an 
appropriate term (although PREVENT is not considered (LEVEL I) response … simply 
state although PREVENT is not considered the response to an alcohol incident).  
 
DRUG AND ALCOHOL ADVISOR (DAPA)  
 
DAPA’s are not responsible to referrals to TAMC nor will they make an assessment of 
need for detoxification.  CAAC will provide medical officer screenings and referrals to all 
levels of treatment.  The Navy no longer utilizes terms of Level I, II, III.  The DAPA at 
NAS Barber’s Point is now located at MCHB Kaneohe.   
 
 
*See page 99.  
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 REGISTER OF MILITARY FAMILY SUPPORT SERVICES IN HAWAII 
 

DEPARTMENT OF THE NAVY 
NAVAL STATION/Pearl Harbor 

Hawaii, 96860 
 
VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
PERSONNEL RESPONSIBILITY AND VALUES       Active duty Navy, Marine 
EDUCATION AND TRAINING (PREVENT)  Corps and Coast Guard 
    Phone:  471-9732/9840               personnel and their families 
      Bldg:  #187, Naval Station     On a space available basis: 
         Civilian employees of the 
         Department of the Navy, 
              including employees of non- 
               appropriated fund instrumen- 
               talities and family members. 

 
 PROGRAM DESCRIPTION/SERVICES PROVIDED 

 
     Abuse lifestyles are self-defeating for the individual and counterproductive to Navy 
readiness.  The continued abuse of alcohol, drugs, or food is an inappropriate coping 
mechanism that can lead to life threatening disease.  PREVENT is a 30 hour secondary 
education course designed to allow participants to recognize the potential hazards of 
lifestyle choices and to make commitments toward a quality of life plan.  The course 
covers information about stress management, military core values, decision making, 
communications, HIV-AIDS, and sexual harassment/assault.  Although PREVENT is not 
considered the Level I response to an alcohol related incident, service members with a 
drug or alcohol issue may still attend the PREVENT course.  However, members must 
still attend Alcohol Impact, which is the Level I response to any alcohol related incident. 
 
*See page 98.  
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VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 

DRUG AND ALCOHOL ADVISOR (DAPA)                   All Submarine Base personnel 
SUBMARINE FORCE, PEARL HARBOR and their family members.  
   Phone:  474-1878     
      Bldg:  #1855   
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Submarine Base DAPA manages the drug and alcohol program elements 
within the Submarine Force to develop and implement SUBPAC policy.  Screening 
and referrals to CAAC, TAMC, FSC, and Family Advocacy are done by the DAPA, as 
well as assessment of need for detoxification.  The DAPA maintains liaison with the 
Commanding Officer and command Ombudsman on matters pertaining to alcohol and 
drug abuse.  
 
*See page 101.  
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VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
DRUG AND ALCOHOL ADVISOR (DAPA) 
SUBMARINE FORCE           All SUBPAC Commands 
   Phone:  473-0159      and personnel home- 
     Bldg:  #1341, Room 126     ported at Pearl Harbor and  
         their family members. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
    The COMSUBPAC FORCE Drug and Alcohol Program Managers coordinate the 
screening and referral of personnel with alcohol and/or drug related incidents and 
determines the need for detoxification.  The DAPA provides work center, divisional 
and command training.   
 
    The main function of the DAPA is to manage the Drug and Alcohol Program within 
the Pacific Submarine Force, ensuring all guidance is followed and also to develop 
and implement policy changes when needed.   
 
    Military family members in need of detoxification treatment may receive treatment 
through one of the local Military Medical Treatment Facilies, i.e. Tripler Army Medical 
Center.  Final determination of availability for military dependant treatment resides 
with the Medical Treatment Facility and is determined on a case by case basis.  
 
See page 100.  
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VII.  HEALTH SERVICES CONT’D 
 

PROGRAMS                     POPULATION SERVED   
 
DAPA, NAVIMFAC, PEARL HARBOR       All active duty Navy members 
   Phone:  471-3848          attached to Naval Intermediate 
      Bldg:  #416, IMF, Pearl Harbor       Maintenance Facility and their 
             family members. 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Naval Intermediate Maintenance Facility’s (IMF) DAPA provides screening 
services and identifies military personnel suspected of drug/alcohol abuse, as well as 
arranges for screening with medical officers.  Referrals are made to Level I, Level II, or 
Level III treatment.   Treatment is monitored, and client substance abuse files are 
maintained.  Abuse education programs are conducted by scheduling and coordinating 
seminars, workshops, training, referrals, and providing outreach programs.  Aftercare 
programs are provided as well.  A weight control program is also administered by IMF 
DAPA. 
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VIII.  LEGAL SERVICES 
 

PROGRAMS                     POPULATION SERVED   
 
NAVAL LEGAL SERVICE OFFICE        Active duty and retired military 
PACIFIC DETACHMENT (NLSO PAC DET)                     personnel and family members. 
Legal Assistance:        
      Phone:  473-5982 Ext. 314  
      Location:  850 Willamette St.  
                       Bldg:  #1746, 2nd Floor  
   Claims: 
      Phone:  473-5982 Ext. 325 
      Location:  850 Willamette St.  
                       Bldg:  #1746, 2nd Floor 
 

 PROGRAM DESCRIPTION/SERVICES PROVIDED 
 
     The Naval Legal Service Office Pacific Detachment offers a wide range of legal and 
claims assistance on Monday through Fridays from 0730 to 1630. 
 
     Specifically, legal assistance attorneys are available on a walk-in basis on Mondays and 
Wednesdays beginning at 0900 or by appointment.  Legal assistance attorneys are 
available to answer questions involving landlord/tenant disputes, divorce and separation, 
wills, powers of attorney, notarization, adoption and family law, taxation, immigration and 
naturalization, and many other areas of law. 
 
     The Claims Division is available to answer questions regarding personal, vehicular, 
household goods and other claims and requests for compensation.  Forms and information 
may be obtained by calling the above number. 
 
 


